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Community Survival  with 
In-Home LTC Services in a 5-year Inception 
Cohort (2001-2005)
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Outcomes of LIFE UPenn

In patient Admissions = 7.6%
ER Visits = 2.1%
Nursing Home = 11.7%
Save Commonwealth 15-20% on 
Medicaid reimbursement (15 cents on 
the dollar)
6-9% turnover rate among staff at LIFE 
UPenn (9.1% 2006-07)



““When I came here I When I came here I 
couldncouldn’’t use my hands, t use my hands, 
and could hardly walk.  and could hardly walk.  
The LIFE Center does The LIFE Center does 

wonders for me two wonders for me two 
days every week.  The days every week.  The 
pain medication I get pain medication I get 

here is the most here is the most 
important thing after my important thing after my 
strokes, heart attacks, strokes, heart attacks, 

arthritis, and gout.  They arthritis, and gout.  They 
keep me active with my keep me active with my 
hands, just like when I hands, just like when I 
used to make plaques used to make plaques 
for the government.for the government.””

Robert L. Hale, Sr., 68, Robert L. Hale, Sr., 68, 
LIFE Council Board LIFE Council Board 

member,member,
retired carpenter and retired carpenter and 

masonry manmasonry man

““Medically the LIFE Center Medically the LIFE Center 
has really helped control has really helped control 
my blood pressure, but it my blood pressure, but it 

also gives me also gives me 
communication with communication with 

others, and thatothers, and that’’s s 
important since I live by important since I live by 
myself.  I look forward to myself.  I look forward to 

singing in the choir, singing in the choir, 
playing playing The Price Is Right,The Price Is Right,
and doing ceramics here. . and doing ceramics here. . 

even going to the zoo.  even going to the zoo.  
You need to get out, you You need to get out, you 
cancan’’t just sit home and t just sit home and 

rock in a chair.rock in a chair.””

Vivian Vivian LitesLites, 70, , 70, 

LIFE Council Board LIFE Council Board 
Member,Member,

former child day care former child day care 
providerprovider



Transitional Care Model
Naylor et al., 2004

Blumenauer Transition Care Bill Proposal

TCM's Impact on Readmission Rates After Index Hospitalization 
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