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Agenda

A 4
Bridging the Chasm:
Efforts to Improve Health Care Quality in Massachusetts
Sponsored by Blue Cross Blue Shield of Massachusetts and

The Massachusetts Health Policy Forum
Thursday, May 4, 2006
8:30am to 9am — Breakfast
9am to 12pm — Featured Presentations and a Panel Discussion
Radisson Hotel Boston

Welcome: 9:00to 9:15

Philip Johnston, Chair
Massachusetts Health Policy Forum

Featured Presentations: 9:15 to 10:25

Barbara Fleming, M.D., Ph.D., Chief Quality and Performance Officer,
Veterans Health Administration

Karen Feinstein, Ph.D., Board President,
Pittsburgh Regional Healthcare Initiative

Break: 10:25 - 10:40

A Panel Discussion: 10:40to 11:50

Moderator:
Jim Conway, M.S., Senior Fellow,
Institute for Healthcare Improvement

Panel:

Jeanette Clough, President & CEO, Mount Auburn Hospital
Andrew Dreyfus, Executive Vice President, BCBS of Massachusetts
John McDonough, Executive Director, Health Care for All

Kathy Reinhardt, Director of Employee Benefits, Analog Devices

Closing Remarks: 11:50 to 12:00

Sustaining Funder: Blue Cross Blue Shield of Massachusetts
The Forum is also supported by generous grants from: The Robert Wood Johnson Foundation
Harvard Pilgrim Health Care Foundation « Partners HealthCare » Tufts Health Plan

MHPF is a collaboration of the Schneider Institute for Health Policy at the Heller School for Social Policy and Management,
Brandeis University = Health Care for All + Citizens Programs Corporation  www address: sihp.brandeis.edu/mhpf/



